
CULTURE SMART !!

UK MARKET REPORT FOR 2017-2023
CULTURE SMART! is a unique series of pocket guides to over 100 travel 
destinations published by Kuperard Publishers and sold worldwide.

Culture Smart! guides help travellers to have a richer and more 
rewarding experience abroad by revealing the culture and customs of 
the country they are visiting. Readers include curious travellers, those 
going abroad for work, those relocating, digital nomads, language 
learners, and armchair travellers.

This report has been prepared by Stephen Mesquita, the author of  
the annual Nielsen BookScan Travel Publishing Year Book, which  
offers travel publishers a uniquely detailed analysis of the UK and 
International market for guides and maps.
 

FIGURE 1

The sales of Culture Smart!  
are forecast to increase 
93% in 2023 compared 
with pre-pandemic 2019.

This growth has been 
achieved against a 
background of falling 
sales post-pandemic in 
the World Travel Guides 
category (still down 26% 
H1 2023 vs H1 2019).

 
Culture Smart! UK sales growth has been typified by Amazon

Culture Smart! sales through 
Amazon are up post- vs. pre 
pandemic by over 150%.

FIGURE 2

“The true voyage of discovery lies not in seeking new landscapes, but in having new eyes.”  
MARCEL PROUST

Culture Smart!’s UK sales are on course to treble 2017-2023



Since 2018, Culture 
Smart!’s share of the World 
Travel Guide category has 
grown between 20% and 
50% per year – at a time 
when the market has fallen 
in every full year.

Culture Smart! has outperformed the market in its key regional destinations

Culture Smart!’s top-selling 
destinations cover the 
long-haul travel market. 
Long-haul is still running 
well below pre-pandemic 
levels – but Culture Smart! 
is outperforming the 
market.

Japan is the best-selling 
Culture Smart! destination. 

Culture Smart! Japan sales 
were up 113% (2022 vs 
2019) – over the same 
period Lonely Planet Japan 
sales were down 55%.

Culture Smart!’s UK market share has been growing substantially in a 
falling market

FIGURE 4

FIGURE 3

UK sales for Figs 1, 3 & 4 are based on data from Nielsen 
BookScan published in the Travel Publishing Year Book. 
Nielsen sales for the pandemic years of 2020 and 2021  
have been omitted. Data for Figs 3, 5 & 6 supplied by 
Kuperard Publishers.

ICELAND  
is an illuminating and practical guide to Icelandic culture  
and society. It will help you turn your visit – whether it’s  

for business or for pleasure – into a memorable  
and enriching experience.   

CONTENTS INCLUDE

•  local customs and traditions
•  the impact of history, religion, and politics
•  the Icelanders at home, work, and play
•  eating and drinking, Icelandic style
•  dos, don’ts, and taboos
•  business practices
•  communication, spoken and unspoken 

and many practical tips for managing the unexpected.

“...the perfect introduction to the weird, wonderful and downright  
odd quirks and customs of various countries.”  

GLOBAL TRAVEL

“Culture Smart has come to the rescue of hapless travellers.”  
SUNDAY TIMES TRAVEL 

 “...full of fascinating – as well as common-sense – tips to  
help you avoid embarrassing faux pas.”  

OBSERVER 

“...offer glimpses into the psyche of a faraway world.”  
NEW YORK TIMES

US $12.99   CANADA $17.99   UK £9.99

THORGEIR FREYR SVEINSSON

THE ESSENTIAL GUIDE  
TO CUSTOMS & CULTURE
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CULTURE SMART! guides will help 
you to deal confidently with unfamiliar 
situations abroad. They tell you about the 
beliefs, attitudes, and behavior of people 
in different countries, so that when you 
arrive you are aware of local manners and 
sensitive issues, and are well equipped 
to make friends and enter into successful 
business relationships. Practical advice 
on what to expect and how to behave 
enables you to avoid embarrassing 
gaffes, establish a rapport with your hosts, 
and make the very best of your visit.

CONTRIES IN THE SERIES: Afghanistan, 
Argentina, Armenia, Australia, Austria, Azerbaijan, 
Bangladesh, Belarus, Belgium, Bhutan, Bolivia, 
Bosnia and Herzegovina, Botswana, Brazil, 
Britain, Bulgaria, Cambodia, Canada, Chile, China, 
Colombia, Costa Rica, Croatia, Cuba, Czech 
Republic, Denmark, Dominican, Republic, Ecuador, 
Egypt, Estonia, Ethiopia, Finland, France, Georgia, 
Germany, Ghana, Greece, Guatemala, Hong Kong, 
Hungary, Iceland, India, Indonesia, Iran, Ireland, 
Israel, Italy, Jamaica, Japan, Kazakhstan, Kenya, 
Korea, Laos, Libya, Lithuania, Malawi, Malaysia, 
Mauritius, Mexico, Mongolia, Morocco, Myanmar, 
Namibia, Nepal, Netherlands, New Zealand, 
Nicaragua, Nigeria, Norway, Oman, Pakistan, 
Panama, Peru, Philippines, Poland, Portugal, 
Romania, Russia, Rwanda, Saudi Arabia, Scotland, 
Serbia, Singapore, Slovakia, Slovenia, South Africa, 
Spain, Sri Lanka, Sweden, Switzerland, Syria, 
Tanzania, Thailand, Trinidad and Tobago, Tunisia, 
Turkey, Uganda, Ukraine, UAE, USA, Uzbekistan, 
Venezuela, Vietnam, Zambia 
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PORTUGAL  
is an illuminating and practical guide to Portuguese culture  

and society. It will help you turn your visit – whether it’s  
for business or for pleasure – into a memorable  

and enriching experience.   

CONTENTS INCLUDE

•  local customs and traditions
•  the impact of history, religion, and politics
•  the Portuguese at home, work, and play
•  eating and drinking, Portuguese style
•  dos, don’ts, and taboos
•  business practices
•  communication, spoken and unspoken 

and many practical tips for managing the unexpected.

“...the perfect introduction to the weird, wonderful and downright  
odd quirks and customs of various countries.”  

GLOBAL TRAVEL

“Culture Smart has come to the rescue of hapless travellers.”  
SUNDAY TIMES TRAVEL 

 “...full of fascinating – as well as common-sense – tips to  
help you avoid embarrassing faux pas.”  

OBSERVER 

“...offer glimpses into the psyche of a faraway world.”  
NEW YORK TIMES

SANDY PINTO BASTO

THE ESSENTIAL GUIDE  
TO CUSTOMS & CULTURE
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US $14.99   CANADA $19.99   UK £9.99

CULTURE SMART! guides will help 
you to deal confidently with unfamiliar 
situations abroad. They tell you about the 
beliefs, attitudes, and behavior of people 
in different countries, so that when you 
arrive you are aware of local manners and 
sensitive issues, and are well equipped 
to make friends and enter into successful 
business relationships. Practical advice 
on what to expect and how to behave 
enables you to avoid embarrassing 
gaffes, establish a rapport with your hosts, 
and make the very best of your visit.

COUNTRIES IN THE SERIES: Afghanistan, 
Argentina, Armenia, Australia, Austria, Azerbaijan, 
Bangladesh, Belarus, Belgium, Bhutan, Bolivia, 
Bosnia and Herzegovina, Botswana, Brazil,  
Britain, Bulgaria, Cambodia, Canada, Chile,  
China, Colombia, Costa Rica, Croatia, Cuba, Cyprus, 
Czech Republic, Denmark, Dominican Republic, 
Ecuador, Egypt, Estonia, Ethiopia, Finland, France, 
Georgia, Germany, Ghana, Greece, Guatemala, 
Hong Kong, Hungary, Iceland, India, Indonesia, Iran, 
Ireland, Israel, Italy, Jamaica, Japan, Kazakhstan, 
Kenya, Korea, Laos, Libya, Lithuania, Malawi, 
Malaysia, Mauritius, Mexico, Mongolia, Morocco, 
Myanmar, Namibia, Nepal, Netherlands, New 
Zealand, Nicaragua, Nigeria, Norway, Oman, 
Pakistan, Panama, Peru, Philippines, Poland, 
Portugal, Romania, Russia, Rwanda, Saudi Arabia, 
Scotland, Serbia, Singapore, Slovakia, Slovenia, 
South Africa, Spain, Sri Lanka, Sweden, Switzerland, 
Syria, Tanzania, Thailand, Trinidad and Tobago, 
Tunisia, Turkey, Uganda, Ukraine, UAE, USA, 
Uzbekistan, Venezuela, Vietnam, Zambia 
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MEXICO  
is an illuminating and practical guide to Mexican culture  
and society. It will help you turn your visit – whether it’s  

for business or for pleasure – into a memorable  
and enriching experience.   

CONTENTS INCLUDE

•  local customs and traditions
•  the impact of history, religion, and politics
•  the Mexicans at home, work, and play
•  eating and drinking, Mexican style
•  dos, don’ts, and taboos
•  business practices
•  communication, spoken and unspoken 

and many practical tips for managing the unexpected.

“...the perfect introduction to the weird, wonderful and downright  
odd quirks and customs of various countries.”  

GLOBAL TRAVEL

“Culture Smart has come to the rescue of hapless travellers.”  
SUNDAY TIMES TRAVEL 

 “...full of fascinating – as well as common-sense – tips to  
help you avoid embarrassing faux pas.”  

OBSERVER 

“...offer glimpses into the psyche of a faraway world.”  
NEW YORK TIMES

US $14.99   CANADA $19.99   UK £10.99

RUSSELL MADDICKS

THE ESSENTIAL GUIDE  
TO CUSTOMS & CULTURE
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CULTURE SMART! guides will help 
you to deal confidently with unfamiliar 
situations abroad. They tell you about the 
beliefs, attitudes, and behavior of people 
in different countries, so that when you 
arrive you are aware of local manners and 
sensitive issues, and are well equipped 
to make friends and enter into successful 
business relationships. Practical advice 
on what to expect and how to behave 
enables you to avoid embarrassing 
gaffes, establish a rapport with your hosts, 
and make the very best of your visit.

COUNTRIES IN THE SERIES: Afghanistan, 
Argentina, Armenia, Australia, Austria, Azerbaijan, 
Bangladesh, Belarus, Belgium, Bhutan, Bolivia, 
Bosnia and Herzegovina, Botswana, Brazil, 
Britain, Bulgaria, Cambodia, Canada, Chile, China, 
Colombia, Costa Rica, Croatia, Cuba, Cyprus,  
Czech Republic, Denmark, Dominican Republic, 
Ecuador, Egypt, Estonia, Ethiopia, Finland, 
France, Georgia, Germany, Ghana, Greece, 
Guatemala, Hong Kong, Hungary, Iceland, India, 
Indonesia, Iran, Ireland, Israel, Italy, Jamaica, 
Japan, Kazakhstan, Kenya, Korea, Laos, Libya, 
Lithuania, Malawi, Malaysia, Mauritius, Mexico, 
Mongolia, Morocco, Myanmar, Namibia, Nepal, 
Netherlands, New Zealand, Nicaragua, Nigeria, 
Norway, Oman, Pakistan, Panama, Peru, Philippines, 
Poland, Portugal, Romania, Russia, Rwanda, Saudi 
Arabia, Scotland, Serbia, Singapore, Slovakia, 
Slovenia, South Africa, Spain, Sri Lanka, Sweden, 
Switzerland, Syria, Tanzania, Thailand, Trinidad and 
Tobago, Tunisia, Turkey, Uganda, Ukraine, UAE, 
USA, Uzbekistan, Venezuela, Vietnam, Zambia 
 

_CS_MEXICO_COVER_23_FINAL.indd   1_CS_MEXICO_COVER_23_FINAL.indd   1 31/05/2023   11:5531/05/2023   11:55

VIETNAM  
is an illuminating and practical guide to Vietnamese culture  

and society. It will help you turn your visit – whether it’s  
for business or for pleasure – into a memorable  

and enriching experience.   

CONTENTS INCLUDE

•  local customs and traditions
•  the impact of history, religion, and politics
•  the Vietnamese at home, work, and play
•  eating and drinking, Vietnamese style
•  dos, don’ts, and taboos
•  business practices
•  communication, spoken and unspoken 

and many practical tips for managing the unexpected.

“...the perfect introduction to the weird, wonderful and downright  
odd quirks and customs of various countries.”  

GLOBAL TRAVEL

“Culture Smart has come to the rescue of hapless travellers.”  
SUNDAY TIMES TRAVEL 

 “...full of fascinating – as well as common-sense – tips to  
help you avoid embarrassing faux pas.”  

OBSERVER 

“...offer glimpses into the psyche of a faraway world.”  
NEW YORK TIMES

US $12.99   CANADA $17.99   UK £9.99

GEOFFREY MURRAY

THE ESSENTIAL GUIDE  
TO CUSTOMS & CULTURE
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CULTURE SMART! guides will help 
you to deal confidently with unfamiliar 
situations abroad. They tell you about the 
beliefs, attitudes, and behavior of people 
in different countries, so that when you 
arrive you are aware of local manners and 
sensitive issues, and are well equipped 
to make friends and enter into successful 
business relationships. Practical advice 
on what to expect and how to behave 
enables you to avoid embarrassing 
gaffes, establish a rapport with your hosts, 
and make the very best of your visit.

CONTRIES IN THE SERIES: Afghanistan, 
Argentina, Armenia, Australia, Austria, Azerbaijan, 
Bangladesh, Belarus, Belgium, Bhutan, Bolivia, 
Bosnia and Herzegovina, Botswana, Brazil,  
Britain, Bulgaria, Cambodia, Canada, Chile,  
China, Colombia, Costa Rica, Croatia, Cuba, Czech 
Republic, Denmark, Dominican, Republic, Ecuador, 
Egypt, Estonia, Ethiopia, Finland, France, Georgia, 
Germany, Ghana, Greece, Guatemala, Hong Kong, 
Hungary, Iceland, India, Indonesia, Iran, Ireland, 
Israel, Italy, Jamaica, Japan, Kazakhstan, Kenya, 
Korea, Laos, Libya, Lithuania, Malawi, Malaysia, 
Mauritius, Mexico, Mongolia, Morocco, Myanmar, 
Namibia, Nepal, Netherlands, New Zealand, 
Nicaragua, Nigeria, Norway, Oman, Pakistan, 
Panama, Peru, Philippines, Poland, Portugal, 
Romania, Russia, Rwanda, Saudi Arabia, Scotland, 
Serbia, Singapore, Slovakia, Slovenia, South Africa, 
Spain, Sri Lanka, Sweden, Switzerland, Syria, 
Tanzania, Thailand, Trinidad and Tobago, Tunisia, 
Turkey, Uganda, Ukraine, UAE, USA, Uzbekistan, 
Venezuela, Vietnam, Zambia 
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The series now stands in  
8th place – a jump of  
11 places since 2017 –  
in the Pocket Guide series  
league table.

Culture Smart! – Going for Global Growth

Culture Smart! has seen 
even more positive sales 
growth in the US market, 
with sales on course to 
treble between 2018  
and 2023.

Culture Smart! has also 
been published in French, 
Italian and S.Korean 
editions.

Culture Smart! has been climbing the Travel Publishing Year Book’s  
Pocket Guide rankings since 2017

FIGURE 6

FIGURE 5

• Culture Smart! guides are designed to offer the traveller a richer and more 
meaningful travel experience.

• Unlike itinerary and site information, the cultural insight and practical 
information provided in Culture Smart! guides are not freely available online.

• Culture Smart! help travellers understand what makes people tick, the values 
they live by, and the kind of behaviour that will be reciprocated with goodwill 
and hospitality. This approach resonates strongly with today’s traveller.

• A major relaunch with a contemporary new design introduced the series 
concept to a wider audience of readers and has been a major factor in the 
leap in sales. New editions continue to be published every year.

• The guides appeal to a broader market than conventional travel guides. 
Readers include short and long-term visitors, those relocating for work, 
including the growing digital nomad market, armchair travellers interested in 
world cultures, those studying abroad, language learners looking for a wider 
context, and those with family in other countries.

The Big Question – Why is Culture Smart! Out-Performing The Market  
So Spectacularly?



 

 ISBN TITLE 
 9781857336795 AFGHANISTAN 
 9781787023369 ARGENTINA 
 9781857334937 ARMENIA 
 9781857338287 AUSTRALIA 
 9781857338676 AUSTRIA 
 9781857335446 AZERBAIJAN 
 9781857336955 BANGLADESH 
 9781857334722 BELARUS 
 9781787023123 BELGIUM 
 9781787022522 BHUTAN 
 9781857334852 BOLIVIA 
 9781857334845 BOSNIA & HERZEGOVINA 
 9781787022560 BOTSWANA 
 9781787023390 BRAZIL 
 9781787023574 BRITAIN 
 9781787023277 BULGARIA

 9781787023154 CAMBODIA 
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 ISBN TITLE
 9781857334531 LIBYA 
 9781857333503 LITHUANIA 
 9781857338782 MALAWI 
 9781787022768 MALAYSIA 
 9781857335422 MAURITIUS 
 9781787023420 MEXICO 
 9781857337174 MONGOLIA 
 9781787023048 MOROCCO 
 9781857336979 MYANMAR (BURMA) 
 9781857334739 NAMIBIA 
 9781787028722 NEPAL 
 9781857338812 NETHERLANDS 
 9781787023086 NEW ZEALAND 
 9781857338768 NICARAGUA 
 9781857336290 NIGERIA

 9781857338836 NORWAY 
 9781787023512 OMAN 
 9781857336771 PAKISTAN 
 9781857333398 PANAMA 
 9781787022805 PERU 
 9781787022843 PHILIPPINES 
 9781787023307 POLAND 
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 9781857334838 TANZANIA 
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 9781787028524 VIETNAM

 9781857338775 ZAMBIA 
 9781857336443 PREPARING FOR YOUR  

  MOVE ABROAD 

Complete List

Distributed in the United Kingdom  
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Distributed in the USA and Canada by  
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For more on the Culture Smart! series, please visit: www.culturesmart.co.uk or email: culturesmart@kuperard.co.uk


