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Germany – powerhouse of Europe and pillar of the Eurozone 
– feels reassuringly familiar. However, despite superficial 
appearances, this is a country that operates very differently 
from the USA and Britain. German history is more than a 
thousand years old and the relatively new German nation-state 
encompasses an astonishing variety of cultural and regional 
differences. German society is also in a state of flux, as people 
respond to immigration and a tough economic climate, and 
traditional attitudes such as formality and rigid protocol are 
softening as German business globalizes. 

Culture Smart! Germany sets out to show you how to be a 
good and sensitive guest. With chapters on core values and 
attitudes, and a practical business briefing, it is a valuable 
introduction to the German way of life. It tells you what 
treatment to expect, what pitfalls to avoid, and how to build 
rapport and credibility with this culturally rich and inventive 
people at the heart of Europe. 

Culture Smart! guides are created to help travelers 
have a more meaningful and successful time abroad 
through a better understanding of the local culture. 
Chapters on values, attitudes, customs, and daily life 
will help you make the most of your visit, while tips on      
etiquette and communication will help you navigate 
unfamiliar situations and avoid faux pas.

Barry Tomalin  is an English writer and teacher specializing in 
international communication and culture who has worked as a 
consultant with German companies both in the UK and in 
Germany. He is also the author of many books on culture and 
cultural training. He currently teaches at Birkbeck College, 
University of London, and at Glasgow Caledonian University 
London.
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